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INSTRUCOES PARA A REALIZACAO DA PROVA

. Verifique se este caderno contém 5 questbes discursivas e/ou qualquer tipo de defeito. Qualquer problema, avise,
imediatamente, o fiscal.

. Preencha os campos N° DE ORDEM, N? DE INSCRICAO e NOME, conforme o que consta na etiqueta fixada em sua
carteira.

. Responda as questdes de forma legivel e sem rasuras, utilizando caneta esferografica azul ou preta. Serd permitido o
uso moderado de corretivo liquido.

. Limite-se a responder as questfes no espaco estabelecido para esse fim. Textos escritos fora do limite das linhas ndo
serdo considerados na correcao.

. Ao término da prova, levante o braco, aguarde atendimento e entregue este caderno ao fiscal.
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YOUR FIRST JOB
Making a Good Impression

Shortly after graduation, when the strains of Pomp and Circumstance have begun to fade into the past, it is time for you to
start the next phase of your life. You will begin your first "real job". Generally speaking, most of what you learned in
school will not prepare you for this. Perhaps you did an internship or participated in some other type of cooperative
education experience. In that case, good for you. You will be a step ahead of your peers. However, there is a big
difference between being a student at work, and being an employee. Certainly, more will be expected of you.

Listen and Observe

The best career-related advice | ever received came from my former boss on my first day of work. She told me to listen
and observe before suggesting any changes. | took that advice and have used it in other situations, both in and out of the
workplace. While innovation is a good thing, it is important to be mindful of dynamics of the workplace. If you are
entering an environment where routines are already in place, a newcomer walking in and talking about "better ways" to do
things, will often be met with negative reactions. Why? First, you know nothing about why they do things the way they
do. Second, you haven’t gained the trust of your co-workers. Finally, people, by nature, are threatened by change.

By listening and observing, you will gain a lot. You will learn about the environment of which you are now a part. You

will find out about the people you are working with. You may save yourself from making a major, public mistake — your

are the new kid on the block while your co-workers have been around longer. Learn from their collective experience.
(Dawn Rosenberg McKay — Texto disponivel em www.about.com, acesso em 14/04/05)

INSTRUCOES:

e excetuando-se a citacdo solicitada na questdo 2 (dois), que devera ser mantida em inglés, as demais questdes podem

ser respondidas em portugués ou em inglés;
¢ todas as questBes deverao ser respondidas baseadas no texto.

QUESTAO 1

Segundo o texto, que fator(es) colocaria(m) o candidato em vantagem em relacéo aos outros candidatos da mesma idade?

Para uso da CVU
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QUESTAO 2

E correto afirmar que a vida académica é o que realmente conta ao se iniciar uma carreira profissional? Justifique sua
resposta com uma citacdo do texto. (Obs.: a citacdo deve permanecer em inglés.)

Para uso da CVU

QUESTAO 3

A autora vem fazendo uso de um conselho recebido no seu primeiro dia de trabalho. Qual é o conselho e quem o deu?

Para uso da CVU
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QUESTAO 4

Por quais razdes as sugestdes feitas por um novato no emprego podem desencadear reagdes negativas?

Para uso da CVU
QUESTAO5
Cite duas vantagens obtidas ouvindo e observando o seu ambiente de trabalho.
Para uso da CVU
EM/CV
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